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Who can answer questions I have about the plan?  

If you have questions please contact Customer Service at 1-888-344-5989 or customerservice@uhcsr.com. 
 
 
 
 
 
Coverage Dates and Plan Cost  

Rates Annual  
8-25-23 to  

8-24-24 

Fall  
8-25-23 to  

1-4-24 

Spring/Summer  
1-5-24 to  
8-24-24 

Summer  
5-17-24 to  

8-24-24 

Student $3,298.00 $1,199.00 $2.099.00 $901.00 
Spouse $3,128.00 $1,137.00 $1,991.00 $855.00 
One Child $3,128.00 $1,137.00 $1,991.00 $855.00 

-

mailto:customerservice@uhcsr.com
http://www.uhcsr.com/lookupredirect.aspx?delsys=01
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at 2.5 times the retail Copay up to a 90-day 
supply. 
 
Prescription Drugs dispensed at the Student 
Health Center are payable at 100% and are 
not subject to the Copays. Self-Injectables 
are not covered. 

Up to a 31-day supply per 
prescription filled at a 
UnitedHealthcare Pharmacy 
(UHCP), Retail Network Pharmacy 
not subject to Deductible 

Up to a 31-day supply per 
prescription 
not subject to Deductible 
 

Preventive Care Services  
Including but not limited to: annual 
physicals, GYN exams, routine screenings 
and immunizations. No Deductible, Copays, 
or Coinsurance will be applied when the 
services are received from a Preferred 
Provider. 
 
Please visit 
https://www.healthcare.gov/preventive-care-
benefits/ for a complete list of the 
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 CollegeLife �± direct access to experts on the Optum team and through referrals to a broad spectrum of pre-
screened and qualified convenience resources. 

 Self Care �± access to an evidence-based mobile care solution created by clinical experts that allows insureds to 
access on-demand help for stress, anxiety, and depression. 

 
Translation services are available in over 170 languages for most services. More information about these services is available by 
logging into My Account at www.uhcsr.com/MyAccount under Additional Benefits. 
 
This Summary Brochure is based on Policy #2023-335-2. 
 
 
NOTE: The information contained herein is a summary of certain benefits which are offered under a student health insurance 
policy issued by UnitedHealthcare. This document is a summary only and may not contain a full or complete recitation of 
the benefits and restrictions/exclusions associated with the relevant policy of insurance. This document is not an insurance 
policy document and your receipt of this document does not constitute the issuance or delivery of a policy of insurance. 
Neither you nor UnitedHealthcare has any rights or responsibilities associated with your receipt of this document. Changes 
in federal, state or other applicable legislation or regulation or changes in Plan design required by the applicable state 
regulatory authority may result in differences between this summary and the actual policy of insurance.

http://www.uhcsr.com/MyAccount
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NON-DISCRIMINATION NOTICE 

 
UnitedHealthcare Student Resources does not treat members differently because of sex, age, race, color, disability or 
national origin.  
 
If you think you were treated unfairly because of your sex, age, race, color, disability or national origin, you can send a 
complaint to:  
 
 Civil Rights Coordinator 
 United HealthCare Civil Rights Grievance 
 P.O. Box 30608 
 Salt Lake City, UTAH 84130 
 UHC_Civil_Rights@uhc.com 
 
You must send the written complaint within 60 days of when you found out about it.  A decision will be sent to you within 
30 days.  If you disagree with the decision, you have 15 days to ask us to look at it again.   
 
If you need help with your complaint, please call the toll-free member phone number listed on your health plan ID card, 
Monday through Friday, 8 a.m. to 8 p.m. ET.  
 
You can also file a complaint with the U.S. Dept. of Health and Human Services.  
 
 Online  https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
 
 

mailto:UHC_Civil_Rights@uhc.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


 

 



 

 

 


